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Alison Bennett

Member of Parliament for Mid Sussex
House of Commons, London SW1A 0AA
alison.bennett.mp@parliament.uk

Mr David Hinton
Chief Executive
South East Water Ltd
Rocfort Road
Snodland

MEG 5AH

Sent via email

8t December 2025

Dear David,

I am writing to request an urgent meeting with you concerning the troubling situation
around the levels in Ardingly Reservoir and water supply in Sussex.

Over the past few days, reports have emerged, including in The Times, that South East
Water may be preparing to lay an emergency pipeline to pump water into Ardingly
Reservoir because levels have fallen dangerously low.

You will recall that | requested a meeting with you in October about critical water
shortages and you arranged for me to meet your colleagues. In the meeting, they briefly
mentioned this proposal as a way of improving resilience in the area.

Despite the potential implications for thousands of households in Haywards Heath and
the surrounding villages, and the discussion in the press in recent days, South East
Water has not provided me with a specific briefing as the local MP about the progress of
this plan. Given the recent experience of residents in Tunbridge Wells, it is essential
that my Mid Sussex residents receive clear and open communication from South East
Water.

| have been checking the reservoir levels weekly since | met with the team and, as you
know, although they are recovering, they are nowhere near full capacity. | therefore am
requesting an urgent meeting with you to seek clear answers on the following:

- Currentreservoir levels and water-supply forecasts

- The status and timelines for the proposed emergency pipelines

- What contingency plans are in place for 2026 if levels do not recover fully this
winter



-  Howvulnerable residents, care homes, schools and local businesses would be
supported

Therefore, please can you let me know when you would be available to meet with me to
discuss the current situation in Mid Sussex? We both know that water is a basic
essential and, after recent events in other parts of your region, my constituents and |
need to have full confidence that your plans are robust, timely and transparent.

Yours sincerely,

Al Benratt

Alison Bennett MP
Member of Parliament for Mid Sussex



